
25th ANNUAL CONFERENCE WASHINGTON, D.C.
OCTOBER 7th - 10th

AZFA 25th Annual Conference Washington, DC


 











		






NATURE CHANGES.
[image: ]OUR MEMBERS MEET CHANGE WITH SOLUTIONS AT ZOOS AND AQUARIUMS AROUND THE WORLD.THE CLARK WALDRAM
CONSERVATION FUND


[bookmark: _Hlk512787385] 

AZFA developed the Clark Waldram Conservation Fund in the true spirit of conservation. The fund began as an auction with the hopes of using a little money to go a long way when paired with our innovative spirit. Officially named after Clark Waldram of the Kansas City Zoo, who died tragically in 2000. The fund provides support to zoos and aquariums that are in need of building material supplies that will be used for animal welfare related projects.
AQUARIUM & ZOO
FACILITIES ASSOCIATION
3900 WILDLIFE WAY
CLEVELAND, OH 44109
HOST
SMITHSONIAN NATIONAL ZOO & 
CONSERVATION BIOLOGY INSTITUTE
3001 CONNECTICUT AVENUE NW
WASHINGTON, D.C. 20008-2598
nationalzoo.si.edu

Contact for conference information, special accommodations and questions:
Marc M. Muller  2018.AZFA.Conference@gmail.com
                               (o) 202-633-4410  (c) 202-345-9007  
                              http://bit.ly/azfa-dc
Smithsonian Operations - Office of Planning, Design, and Construction 
National Zoological Park & Conservation Biology Institute
Mail: MRC 5517 General Services Building Washington, DC 20013-7012
If you require special accommodations, please contact Marc 3-4 weeks            in advance.
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Conference at a GlanceI. CONFERENCE AT A GLANCE

	Day
	Time
	Description
	Page

	October
6
Saturday
	6:00 - 9:00 pm  
	Conference Check In  
	18

	
	7:00 - 10:00 pm   
	Board Meeting /Dinner                  
	12

	
	8:00 - 2:00 am
	Unofficial Gathering Place
CRAFTHOUSE
	15

	October
7
Sunday
	8:00-10:00 am
2:00-03:00 pm    
	Conference Check In                
	18

	
	8:00 am – 
9:00 pm
	Vendor Setup – Ballroom
	24

	
	9:00 am -1:30 pm
	Team Building Event –Top Golf
	19

	
	2:30 pm -9:30 pm
	Ice Breaker/Group Photo/Dinner
	21-22
71-72

	
	Open Till 
2:00 am
	Unofficial Gathering Place
Sunday Night Football
First Down Sports Bar & Grill
	15

	October
8
Monday
	7:00 - 9:00 am
2:00 - 3:00 pm    
	Conference Check In
	18

	[bookmark: _Hlk512766712]
	7:00 - 8:00 AM
	Breakfast for 1st Time Attendees AZFA’s Board Welcomes 1st Timers
	11

	[bookmark: _Hlk512779887]
	7:30 am –
4:00 pm
	Trade Show –Visit w/ Vendors
	24

	
	8:00 - 9:45 am
	Conference Commencement                                     
· Welcome   
· Business Meeting
· Keynote Address       
	32

	
	10:00 – 11:30 am   
	Breakout Session #1
	33-34

	
	11:00 - 12:00 pm
1:00 - 5:00 pm
	OSHA 10 Hr. - Part One
	49

	
	12:00 - 1:00 pm
	Lunch Provided
	12

	
	1:00 – 2:30 pm
	Breakout Session #2
	35-36

	
	3:00 - 4:30 pm
	Breakout Session #3
	37-38

	
	4:30 – 6:30 pm
	Reception / HAPPY HOUR!!!
Meet & Greet with our VENDORS
	12

	
	8:00 - 2:00 am
	Unofficial Gathering Place
Monday Night Football
A-Town Bar & Grill
	15

	
	
	
	



	Day
	Time
	Description
	Page

	October
9
Tuesday
	7:00 - 9:00 am    
	Conference Check In                 
	18

	
	9:00 - 11:00 am
	Group Session #4
	41-42

	
	7:30 - 4:00 pm
	Trade Show- Visit w/ Vendors
	24

	[bookmark: _Hlk512753440]
	11:00 - 12:00 pm
1:00 - 5:00 pm
	OSHA 10 Hr. - Part Two
	49

	
	12:00 - 1:00 pm
	Lunch Provided
	12

	
	1:00 - 2:30 pm
	Breakout Session #5
	43-44

	
	3:00 - 4:30 pm
	Breakout Session #6
	45-46

	
	4:00 pm
	Vendors Depart
	24

	
	4:30 – 6:30 pm
	Reception HAPPY HOUR!!!
Meet & Greet with First Timers
	12

	
	8:00 - Midnight
	Unofficial Gathering Place
CRAFTHOUSE
	15

	October
10
Wednesday
	Meet at Zoo 8:30
8:30 - 9:30 am
	ZOO DAY VIA METRO
Meet at the NZP Visitor Center at 8:30
	Directions
7 & 8 70

	
	11:00 - 11:15 am
	Group Photo – See Map
	70

	
	11:30 am - 1:00 pm  
	Lunch Provided – See Map
	70 

	
	FREE TIME!!
	METRO to DC MALL??
	9-10

	
	4:30 - 6:30 pm
	HAPPY HOUR &
Silent Auction
	48

	
	6:30 - 9:30 pm
	AZFA Banquet Dinner
	12

	
	Open till
Mid Night
	Unofficial Gathering Place
CRAFTHOUSE
	15

	October
11
Thursday
	FREE
DAY
	Post Conference 
Visit Washington DC’s 
Museums & Memorials
	50-56


[bookmark: _Hlk501788980][image: ][image: ]AZFA 25th ANNUAL CONFERENCE
Event Sponsors

	[bookmark: _Hlk524861775]DATE
	DESCRIPTION
	Contribution
	Sponsor

	Sun October 7th

	RECEPTION - ICE BREAKER Cash Bar / Sponsor Hors d’oeuvres
	SILVER
	Water Savers LLC   lrienergysolutions.comDJB Contracting   djbcontracting.com

	[bookmark: _Hlk501286066]
	DINNER - ICE BREAKER  
Inspire all and get the conference off to a Great Start
	
	


	Monday    October 8th
	BREAKFAST – Board Welcomes 1st Time Attendees
	SILVER
	CLC Cabling Service, Inc

	
	LUNCH – Vendor Speaking to Group
Working Lunch Between Training Sessions
	PLATINUM
	Powernet   powernetco.com

	
	RECEPTION – Meet and Greet with Commercial Members Cash Bar / Sponsor Hors d’oeuvres
	GOLD
	A thru Z  
athruzcad.com


[image: ]

	DATE
	DESCRIPTION
	Contribution
	Sponsor

	Tuesday October 9th
	 LUNCH – Sponsor a Meeting over Lunch
	SILVER
	ASSOCIATED BUILDERS, INC.   associatedbuildersinc.com

LIMBACH    
limbachinc.com

	
	
RECEPTION – Conference Welcomes 1st Time Attendees Cash Bar / Sponsor Hors d’oeuvres

	SILVER
	HSU Builders, Inc    www.hsubuilders.com

TAMMAL Enterprises, Inc.   tammaldemo.com

	Wednesday October 10th
	LUNCH -NZP’s Zoo Day at the New Conservation Pavilion
	SILVER

	QUINN EVANS ARCHITECTS   quinnevans.com

CONSIGLI   
consigli.com

	
	RECEPTION - Cash Bar / Sponsor Hors d’oeuvres
	SILVER

	Lend Lease   
lendlease.com/us/

TEX/AM CONSTR. CO, INC   
www.texamgc.com

	
	DINNER – AZFA Banquet 
Silent Auction, Business Meeting, Awards & Presentations
	SILVER   GOLD   
	Forrester CONSTRUCTION   forresterconstruction.com

Constellation    
constellation.com




	DATE
	DESCRIPTION
	Contribution
	Sponsor

	
	METRO CARDS Conference attendees will be required to use METRO to attend several events
	BRONZE
	RCK CONTROLS   rckcontrols.com
Gregory Gates Architects   brinkergates.com
Neptune-Benson
Neptunebesson.com

	
	GROUP T-SHIRT with Conference LOGO
	BRONZE
	mcmullan & associates   mcmse.com
Corners Limited   cornerslimited.com
Corrim Company   corrim.com

	
	Conference Lanyards and Bags
	BRONZE
	KELTRON  
keltroncorp.com

Satchell Engineering & Associates, Inc satchellengineering.com






WE'RE THE BUILDERS
AND THINKERS
THAT HELP ZOOS AND AQUARIUMS RUN.
 [image: ]

	Airports to Hotel

	DCA
	Ronald Reagan National Airport

	
	Drive – 16 minutes 7.3 miles – Taxi $33.00 approx.
	METRO to Ballston MU - 32 minutes  

	IAD
	Dulles International Airport

	
	Drive - 25 minutes 22 miles - Taxi $57.00 approx.
Public Trans. – 1 hour
  Bus to Rosslyn Metro Station then METRO 
  to Ballston MU

	BWI
	Baltimore Washington International

	
	Drive - 1 hour / 55 miles - Taxi $95.00 approx.
Public Trans. – 1 hr. 45 min.
  MARC Train to Union Station
  METRO to Ballston MU


II. TRANSPORTATION

	PARKING WHILE STAYING AT THE HOTEL

	Hotel Parking Review from Internet: The only parking here is valet at $33 a day, when I asked if there was parking nearby, they said no. Using the parking app, I found a spot at 593 Ballston point, about a block away, for $10 a day. Boom, saved 60 bucks right there.

	950 N Glebe Rd. – Garage 0.12 mi walking
It is located on the west side of Glebe Rd. between N Fairfax Dr. and 9th St N. You can only access this location traveling south on Glebe Rd. This facility does NOT allow in/out privileges.

	4301 N Fairfax Dr. – Garage 0.16 mi walking
This facility does NOT allow in/out privileges.

	CHECK OUT PARKING APPS FOR BEST LOCATION
[image: ]    [image: ]   [image: ]



	Using Metro

	WALK FROM HOTEL to METRO STATION

	[image: ]
[image: ]                [image: ]
	








 

	Using Metro

	[image: ][image: ][image: ][image: ]METRO to SMITHSONIAN NATIONAL ZOOAs you exit the Metro walk up hill on Connective Ave
Zoo’s Gate is on the right – Front Gates Open at 8:00 am
Meet in Visitors Center Auditorium at 8:30 am 
(first building on left as you come thru gate)




	Using Metro

	NATIONAL ZOO to WASHINGTON MALL

	[image: ][image: ][image: ]



	Using Metro

	WASHINGTON MALL to WESTIN HOTEL

	[image: ][image: ]
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[bookmark: _Hlk512768265]FIRST TIME AZFA CONFERENCE ATTENDEE?
[image: ]
COME MEET WITH 
AZFA’s BOARD  
FOR A SPECIAL MEET AND GREET BREAKFAST

Monday, October 8th 
7:00 am to 8:00 am
Ernest Hemingway Salon #1
[image: ]
Through sustainable efforts, we can build a better world for animals and ourselves. 




III. ACCOMODATIONS

[image: ]Hotel & Conference Facility
[image: ] 
The Westin Arlington Gateway
801 N Glebe Road Arlington, VA 22203FREE WIFI
Password

westin800


Phone: 703-537-4255

Room Rate $189 plus taxes
Event October 7–10, 2018
Special Rates Available from October 4 – 13
Book a Room >


Conference, Exhibit and Training Session Room
[image: ]


BOARD MTG & DINNER


EXHIBITOR AREA


EVENT MEETING LUNCH & DINNER AREA

TRAINING SESSION ROOMS

EXHIBITOR AREA


RECEPTION HAPPY HOUR




	Day
	Time
	Description
	Page

	October
6
Saturday
	On Your Own
	Breakfast, Lunch & Dinner
	-

	
	7:00 to 10:00 pm
	BOARD Member’s MEETING DINNER
Louisa May Alcott Boardroom
	12

	
	8:00 to 2:00 am
	UNOFFICIAL GATHERING PLACE
CRAFTHOUSE  901 N Glebe Rd
	15

	October
7
Sunday
	On Your Own
	BREAKFAST- On Your Own
Starbucks Coffee Shop in Lobby
	-

	
	9:00 to 1:30 pm
	LUNCH – Provided at Team Building Event – TOP GOLF
	19

	
	2:30 to 9:30 pm
	DINNER – Provided @ Ice Breaker - 
 Group Photo - Happy Hour - Dinner
	21-22

	
	Open till 2:00 am
	UNOFFICIAL GATHERING PLACE
First Down Sports Bar & Grill 
4213 N. Fairfax Drive
Arlington, VA 22201 
	15

	October
8
Monday
	On Your Own
	BREAKFAST- On Your Own
Starbucks Coffee Shop in Lobby
	_

	
	7:00 to 8:00 am
	Breakfast for 1st Time Attendees AZFA’s Board Welcomes 1st Timers
	11

	
	12:00 to 1:00 pm
	LUNCH - Provided
F. Scott Fitzgerald Ballroom
	12

	
	4:30 to 6:30 pm
	Happy Hour!! Reception
Vendors - Meet & Greet
Pre-Function and Ballroom
	12

	
	On Your Own
	DINNER – On Your Own
	16

	
	8:00 to 2:00 am
	UNOFFICIAL GATHERING PLACE
A-Town Bar & Grill 
4100 N. Fairfax Drive Arlington, VA
(p) 703-991-4699
	15


III. FOOD & BEVERAGES


Breakfast, Lunch, Happy Hour, Dinner & Evening Gathering Place

	Day
	Time
	Description
	Page

	October
9
Tuesday
	On Your Own
	BREAKFAST- On Your Own
Starbucks Coffee Shop in Lobby
	-

	
	11:00 to 2:00 pm
	LUNCH – Provided
F. Scott Fitzgerald Ballroom
	12

	
	4:30 to 6:30 pm
	HAPPY HOUR!! – Reception
1st Time Attenders - Meet & Greet
Pre-Function Area C & D – Ballroom
	12

	
	On Your Own
	DINNER – On Your Own

	16

	
	8:00 pm until 
Midnight
	UNOFFICIAL GATHERING PLACE
CRAFTHOUSE  901 N Glebe Rd
	15

	October
10
Wednesday
	On Your Own
	BREAKFAST- On Your Own
Starbucks Coffee Shop in Lobby
	-

	
	12:00 to 1:00 pm
	LUNCH - Provided
Zoo Day’s Conservation Pavilion
	47

	
	4:30 to 6:30 pm
	HAPPY HOUR!! - Reception
Silent Auction / AZFA Banquet 
Pre-Function Area C & D – Ballroom
	48

	
	6:30 to 9:30 pm
	DINNER - Provided
AZFA Banquet & Awards Dinner
	48

	
	Open till Midnight
	UNOFFICIAL GATHERING PLACE
 CRAFTHOUSE  901 N Glebe Rd
	15

	October
11
Thursday
	On your own
	BREAKFAST, LUNCH and DINNER – 
On Your Own
	-

	
	Open till Midnight
	UNOFFICIAL GATHERING PLACE
CRAFTHOUSE  901 N Glebe Rd
	15




Crafthouse – Saturday, Tuesday, Wednesday & Thursday
	[image: ]HOTEL

	901 N Glebe Rd., Arlington, VA
Phone: (571) 483-0421

Monday: 11:30 am - 11:00 pm
Tuesday – Thursday:
11:30 am – Midnight 
Friday: 11:30 am – 2:00 am
Saturday: 11:00 am – 2:00 am
Sunday: 11:00 am – 11:00 pm



A-Town Bar & Grill – Monday 
	[image: ]
	4100 N. Fairfax Drive, Arlington, VA
Phone: 703-991-4699
Mon-Fri: 11:00 am - 2 am
Sat-Sun: 10:30 am - 2 am


First Down Sports Bar & Grill - Sunday
	[image: ]
	4213 N. Fairfax Drive, Arlington, VA 
Phone: 703-465-8888

Monday: 
3:30 pm - 12:00 am
Tuesday, Wednesday, Thursday, Sun: 
11:00 am - 12:00 am
Friday, Saturday: 
11:00 am - 2:00 am



[image: ][image: ]Local Restaurants[image: ][image: ][image: ][image: ]

[image: ]
 
[image: ][image: ]   


[image: ]

V. CONFERENCE REGISTRATION/CHECK-IN


	[bookmark: _Hlk500495855]Day
	Time

	October
6
Saturday
	6:00 - 9:00 pm

	October
7
Sunday
	8:00 - 10:00 am
2:00 - 3:00 pm

	October
8
Monday
	7:00 - 9:00 am
2:00 - 3:00 pm

	October
9
Tuesday
	7:00 - 9:00 am

	Please contact Marc Muller 202 345 9007 
if further assistance is required


[image: ] 
[image: ]Location





VI. PRE-CONFERENCE - Team Building Event

III. Pre-Conference TEAM BUILDING EVENT – Sunday October 7th
Team Building Event –Top Golf
[image: ]

With great food, full-service bars, upscale amenities and 
Competitive Fun Everyone Can Enjoy





[image: ]Cost Per Person - $95.00

Includes – 
· Transportation 
· Lunch 
· 3 Hrs. of Play 
· Club Rental 

9:00 - 9:30 am - Bus Loads from the front of the Hotel 
Distance from Hotel 12.6 Miles 27 Minutes

10:00 – 1:00 pm - Golf & Lunch

1:00- 1:30 pm - Return to the Hotel
[image: ]


[image: Image result for join committee pics]





[image: Related image]
· CONSERVATION
· CONFERENCE 
· MEMBERSHIP
· PUBLICATIONS & WEBSITE
· AWARDS & HONORS
· COMMERCIAL LIAISON /PROFESSIONAL RELATIONS 
[image: ][image: Image result for join committee pics][image: ]Questions?  Speak with a Board Member

Sign-up Sheets are at the Registration Desk





VII. PRE-CONFERENCE – Ice Breaker

Sunday, October 7th
 Ice Breaker, Dinner & Group Photo  
	Time
	Sunday, October 7th 

	
2:30 - 3:00 pm
	Buses Load from the front of the Westin Arlington Gateway Hotel 801 N Glebe Road Arlington VA 22203

	
3:00 - 3:30 pm
	[image: Image result for hazy aircraft museum]Travel to Smithsonian National Air and Space Museum - Steven F. Udvar-Hazy Center- Chantilly, VA    
26 Minutes 24.4 Miles

	4:00 pm
	Meet for group photo (see map for location)

	5:30 pm
	Museum Closes – Board Buses

	
6:00 pm
	[image: Partial Chandler Barn- alternate view.JPG]Buses leave for Clyde’s Willow Creek 
42920 Broadlands Blvd.  Broadlands, VA 20148
16 minutes 
12.1 miles

	6:30 - 7:30 pm
	Open Bar – Wine & Beer

	7:30 - 9:00 pm
	Buffet Dinner and Cash Bar

	9:30 pm
	Buses Return to Westin Arlington Gateway Hotel 30 minutes 27.2 Miles



Smithsonian National Air & Space Museum
	[image: ]
	The Udvar-Hazy Center in Chantilly, Virginia is our companion facility to the Museum on the National Mall in Washington, DC. Opened in 2003, its two huge hangars — the Boeing Aviation Hangar and the James S. McDonnell Space Hangar — display thousands of aviation and space artifacts, including a Lockheed SR-71 Blackbird, a Concorde, and the Space Shuttle Discovery.  



Clyde’s Willow Creek Farm
	[image: Image result for clyde's willow creek farm]
	Clyde's is a family of restaurants born from a sincere belief that great dining begins with fresh ingredients, friendly people, and an unforgettable atmosphere. We were one of the first in Washington to feature "locally-raised" and "sustainable" foods. 









[image: ]


WE DO NOT JUST PROTECT HABITATS.
WE PROTECT ALL NATURAL RESOURCES.
[image: ]


VII. TRADE SHOW INFORMATION

	Day
	Time
	Event

	October
7
Sunday
	8:00 am -
9:00 pm
	Vendor Setup
Ballroom

	October
8
Monday
	7:30 am -
4:00 pm
	Meet with conference attendees

	
	4:30 - 
6:30 pm
	Happy Hour!! Reception
Vendors - Meet & Greet
Pre-Function and Ballroom

	October
9
Tuesday
	7:30 am -
4:00 pm
	Meet with conference attendees

	
	4:00 PM
	Vendors Break down Exhibits


[image: ][image: ]


EXHIBITOR AREA


EXHIBITOR AREA








Conferences 
[image: ][image: ]

[image: ]


[image: ]
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Call for Past Conference Pictures

Group Photos, Events, Members & Host Facilities
Pictures will be enjoyed by all as they scroll on 
Two Big Screens in the Ballroom during non-events
EMAIL your jpgs to Marc Muller  


	EXHIBITORS

	[image: ]A thru Z   
athruzcad.com

	When it comes to zoo enclosures, we cover every side of the business. In response to the growing trend in the privatization of zoos over the last ten years, the concept of in-house design and negotiated contracts has quickly emerged in zoological construction

	
[image: ]Abacus Sports Installations, Ltd.   
abacussports.com

	Abacus Sports Installations is your source for professional sports surfacing. We have offered our high-quality services and products across North America for more than 25 years. Our innovative flooring systems can help your athletes perform better and protect them from injury.


	[image: ]Cemrock   
cemrock.com

	We have been a top tier provider of a wide range of fabrication services for prestigious public organizations and ambitious private clients around the world for 40 years. Cemrock employs the finest artists capable of recreating naturalistic themes with jaw-dropping realism.


	[image: ]Corrim Company   
corrim.com

	CORRIM (corrosion-immune) is an established manufacturer of fiberglass reinforced polymer (FRP) doors, frames, fixed windows, fixed wall louvers and door accessories. With over 30 years expertise, the CORRIM Company specializes in the fabrication of both fully-customized door systems and a complete range of door panels. More importantly, we never lose sight of the fact that attention is given to ensure the final product is of sound design and engineering and of the highest quality.






	 EXHIBITORS (continued)

	
[image: ]Cost of Wisconsin   
costofwisconsin.com

	COST has been an industry leader in theme and specialty construction services. We are a one stop source for unique fabrication and construction services. Our areas of specialization include theme construction, exhibit fabrication, faux finishes, scenic work, water features, aquariums, simulated trees, sculptural elements, and murals

	[image: ]Dude Solutions   
dudesolutions.com

	OWN YOUR OPERATIONS We provide cloud-based operations management software to help you track assets, improve workflow, make data-driven decisions and transform lives.

	[image: ]Enhanced Visitor Solutions
enhancedvisitorexperience.com

	The Enhanced Visitor Experience™ (EVE) is a new, exciting, and U. S. Patented way to add to your knowledge and experiences at museums, botanical gardens, zoos, aquariums and many more attraction-based locations.

	[image: ]Forever Lawn  
foreverlawn.com

	Premium Artificial Grass by ForeverLawn Our Promise: Only ForeverLawn synthetic grass offers you unmatched realism built on a proprietary technology platform that ensures quality of our artificial grass products from the ground up. With ForeverLawn, the possibilities are endless. ForeverLawn isn’t just synthetic turf, it is a commitment to honesty and integrity in business and a desire to make you glad you chose us. At ForeverLawn, we’re not just ahead of the curve, we’re defining it.

	[image: ]GP PRO   
gppro.com

	Performance At Work™ GP PRO delivers solutions that are efficient, reliable, and easy to maintain. Our solutions can also help you save money, enhance your image, and meet your sustainability goals for total operational confidence at your facility.


	EXHIBITORS (continued)

	
[image: ]IPEX USA LLC   
ipexna.com

	IPEX USA LLC supplies one of the world's most diverse lines of integrated thermoplastic piping systems-pipe, valves, fittings, auxiliary components and tools-all engineered from the ground up to handle the full range of today's municipal, industrial and electrical applications. More than 50 years' experience in plastics combined with efficient distribution centers and coast-to-coast customer support has made the IPEX name synonymous with quality, innovation and performance.

	
[image: ]Madewell Products Corporation 
madewell.net

	Welcome to Madewell Products Corporation. We are manufacturers of corrosion-resistant protective coatings, concrete restoration products, and specialty application equipment. These products are used in many applications.

	
[image: ]Neptune-Benson  
neptunebenson.com

	Neptune-Benson, an Evoqua brand, has been synonymous with water filtration and disinfection serving the recreational, municipal, and industrial water markets since 1956. Our products include the award-winning Defender® regenerative media filter and Legacy™ sand filters. We also offer the AEGIS® anti-entrapment shield, moveable bulkheads, Dominion™ butterfly valves, ProStrainer™ and Guardian™ strainers, greendrive™ VFD systems, as well as all Lawson Aquatics® accessory products.

	
[image: ]Nets Unlimited   
netsunlimited.com

	We provide full service consultation, design, fabrication and installation on all of our netting products




	EXHIBITORS (continued)

	
[image: ]Ozone Water System  
ozonewatersystems.com

	Ozone Water Systems is committed to leading the world in integrated ozone technology by promoting the awareness and understanding of ozone systems and their benefits. Our combination of expertise and strategic global alliances enable us to deliver superior ozonation designs, systems and services to our customers. We keep our customers’ trust by providing experienced engineering guidance, reliable ozone systems and superior customer support


	[image: ]Powernet   
powernetco.com

	Powernet enables businesses to connect in the office and across the world through our full-service technology lineup featuring voice, data, Wi-Fi and IT managed services. Additionally, we offer IP security systems, MDU packages, billing services, satellite TV as well as domestic and international carrier services.


	[image: ]Rad Power Bikes   
radpowerbikes.com

	Since building our first ebike prototypes back in 2007, we've been on a mission to design, build, and support high-quality, feature-rich, affordable ebikes for the masses. We strive to provide the best experience for our entire community of ebike owners through exceptional support, expert staff, and thoughtful design. We are a group of dedicated ebike enthusiasts, product designers, and entrepreneurs with a passion for business and technology. Headquartered in beautiful Seattle, Washington, we design all of our bikes in-house and provide 100% U.S. based customer support.







	EXHIBITORS (continued)


	[image: ]Show Ease, Inc  
showeaseinc.com

	Offers the finest in animal housing, animal mats, feeding and watering equipment along with silo unloaders, forage blowers and boxes, fill pipes & distributors, barn cleaner units and chains, and many other agricultural community equipment. Sales & Service.


	[image: ]SPECIALTY COATING SOLUTIONS  
scs-us.com

	For over 15 years, Specialty Coating Solutions (SCS) has provided coating consultation, specification and project management installation services in North America. Our projects include concrete rehabilitation, coating floors, pools, tanks, trenches, primary and secondary containments in a broad range of industries. SCS works with our clients to earn their trust and ensure that projects are completed correctly, safely, on time, and within budget. Mary and secondary containments in a broad range of industries. SCS works with our clients to earn their trust and ensure that projects are completed correctly, safely, on time, and within budget.

	
[image: ]Spears Manufactures Co  
spearsmfg.com

	“It is the policy and objective of Spears ® Manufacturing Company to produce a superior quality product suitable for its intended use with regard to functionality, structural integrity, and conformance to established industry standards and practices. It is the commitment of this Company to meet these objectives in a manner which provides consistency of product quality, optimum availability, and superior customer service, while maintaining efficiency of operations and profitability necessary to perpetuate product improvement and customer satisfaction. Furthermore, it is recognized that the attainment of these objectives is the responsibility of all Company operations according to their respective functions.”

	

	EXHIBITORS (continued)

[image: ]Sprung Structures    
sprung.com

	Sprung designs high performance tensioned membrane structures that take only days to customize and weeks to build. Our innovative building solutions are engineered for total design flexibility, all-weather performance and strength, long term quality and cost-effectiveness.


	
[image: ]Sydney Flooring Solutions, LLC   layaweighrubber.com

	Sydney Flooring Solutions, LLC, has patented a method for rubber flooring to provide an extremely cost-effective and a more durable alternative to flooring traditionally composed of multiple layers of rubber.

	

[image: ]Weber Group, Inc.  
webergroupinc.com

	Many design firms can sketch incredible feats of fancy yet, due to the constraints of real-world applications, the ideas never leave the page. Simultaneously, many contractors fail to find creative solutions to unconventional designs. This is the Weber Group difference. We’re creative problem solvers who treat each client and every project, with a fresh perspective. Nearly all projects require our team to design, fabricate or construct something new and exciting. Our architects and designers work side-by-side with our fabricators, estimators and builders to deliver the “wow” factor you want.





VENDOR SIGNATURE CARDS
· Stop and speak with vendors to learn how their products and services can help your facility.
· When you speak with all the vendors and get their initials, turn it in this sheet for a special drawing during the Banquet Dinner
Signature Card Completed By:
__________________________________________
NAME
	[bookmark: _Hlk500496391]#
	Initials
	Vendor

	1
	
	A thru Z   
athruzcad.com

	2
	
	Abacus Sports Installations, Ltd.   abacussports.com

	3
	
	Cemrock   
cemrock.com

	4
	
	Corrim Company   
corrim.com

	5
	
	Cost of Wisconsin   
costofwisconsin.com

	6
	
	Dude Solutions   
dudesolutions.com

	7
	
	Forever Lawn  
foreverlawn.com

	8
	
	GP PRO   
gppro.com

	9
	
	IPEX USA LLC   
ipexna.com

	10
	
	Madewell Products Corporation madewell.net

	11
	
	Neptune-Benson, an Evoqua brand   
Neptunebenson.com

	12
	
	Nets Unlimited   
netsunlimited.com

	13
	
	Ozone Water System ozonewatersystems.com

	14
	
	Powernet   
powernetco.com

	15
	
	Rad Power Bikes   
radpowerbikes.com

	16
	
	Show Ease, Inc  
showeaseinc.com

	17
	
	SPECIALTY COATING SOLUTIONS  
scs-us.com

	18
	
	Spears Manufactures Co 
spearsmfg.com

	19
	
	Sprung Structures    
sprung.com

	20
	
	Sydney Flooring Solutions, LLC   layaweighrubber.com

	21
	
	Weber Group, Inc.  
webergroupinc.com

	22
	
	


	23
	
	


	24
	
	



[image: ]Your donations are critical to the success of the Conservation Fund and all of its great work.


	

Rusting Doors, A Problem?
Solution:  CORRIM Company
 Corrosion Immune Fiberglass Doors & Frames
America’s Premier Industrial Fiberglass Door System
· Will never rust, even in a Zoo or Aquarium environment
· Lifetime warranty against corrosion
· Totally Sealed – Impervious to the Elements and Insects
· Resistant to Moisture, Animal Waste, Gasses, Chemicals,
Salt, Micro-Organisms, and Fire
· UL 20 – 90-minute fire labels available
Planning a project?  Please contact me to discuss specifications 
and product offerings.
 Robert Gluth, President            rgluth@corrim.com
[image: Doors_Zoo_Association]



AZFA member since 1997
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We are the thinkers that keep
Zoos & Aquariums running
[image: ]
From the drawing board to the last coat of paint and beyond, we work to build better zoo and aquarium habitats for animals, and unique visiting experiences for people. And we do all that while maintaining sustainable practices. 

IX. CONFERENCE – DAY 1

Monday, October 8th
Sessions 1-3
	October
8
Monday
	7:00 - 9:00 am
2:00 - 3:00 pm    
	Conference Check In
	18

	
	7:00 - 8:00 am
	Breakfast Meet & Greet- 1st Time Attendees meet with AZFA Board 
	11

	
	7:30 – 4:00 pm
	Trade Show –Visit w/ Vendors                           
	

	
	8:00 - 9:45 am
	Conference Commencement                                     
· Welcome   
· Business Meeting
· Keynote Address       
	12

	
	10:00–11:30 pm
	Breakout Session #1
	33-34

	
	11:00 - 12:00 pm
	OSHA 10 Hr. - Part One (a)
	49

	
	12:00- 01:00 pm
	Lunch Provided
	12

	
	1:00 - 5:00 pm
	OSHA 10 Hr. - Part One (b)
	49

	
	1:00 – 2:30 pm
	Breakout Session #2
	35-36

	
	3:00 - 4:30 pm
	Breakout Session #3
	37-38

	
	4:30 – 6:30 pm
	Reception / HAPPY HOUR!!
Meet & Greet with our VENDORS
	12

	
	8:00 - 2:00 am
	Unofficial Gathering Place
A-Town Bar & Grill 
4100 N. Fairfax Dr. Arlington, VA
(p) 703-991-4699
	15






[image: ]Monday, October 8th 
 
BREAKOUT SESSION #1

· 10:00 – 11:00 am Topic Presentation
· 11:00 – 11:30 am Questions & Answers

	Session #1 Topics
	Rm

	1A
	Did you ever want to shoot the Architect? Well here is your chance!
	1

	1B
	Making Green = Green $$
	2

	1C
	Fire!
Are Your Systems Ready?
	3



	Session #1 Notes
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	Topic Descriptions
	Rm

	1A
	Did you ever want to shoot the Architect? Well here is your chance!
Dean Violetta, Cincinnati Zoo Arch.
	1

	
Although the title is a bit tongue and cheek, this is an opportunity to explain the role of the architect in the design process and how everyone (including all members of a Zoo’s or Aquarium’s Facility team) should ask for a place at the table during the design phase


	1B
	Making Green = Green $$
Tom Reavey, SI Energy Management
	2

	
Learn how to save money and be more sustainable! This session will outline the National Zoo’s $24.5M Energy Savings Performance Contract. We will discuss different energy conservation technologies, winners and looser, campus wide implementation, successes, challenges and lessons learned.


	1C
	Fire!
Are Your Systems Ready?
Ajay Gulati SI Fire Protection Engineer
	3

	
When was the last time you tested your fire protection and life safety systems? This session will discuss items to consider on fire system readiness and ITM’s requirements from the National Fire Protection Association Standards.




Monday, October 8th 
[image: ] 
BREAKOUT SESSION #2

· 1:00 pm – 2:00 pm Topic Presentation
· 2:00 pm – 2:30 pm Questions & Answers

	Session #2 Topics
	Room

	2A
	Estidama and the United Arab Emirates Desert Learning Center city of Al Ain
	1

	[bookmark: _Hlk512772664]2B
	Facility and Program Access for All:  Design Inclusive of Visitors with Disabilities
	2

	2C
	Getting Existing Buildings to Net Zero
	3



	Session #2 Notes
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	Topic Descriptions
	Rm

	2A
	Estidama and the United Arab Emirates Desert Learning Center City of Al Ain
Mahra Al Blooshi Director Facilities Management
	1

	Estidama (Arabic for sustainability) Pearl Building Rating System in Abu Dhabi. The aim of the Pearl Building Rating System (PBRS) is to promote the development of sustainable buildings and improve quality of life. Achievement of a sustainable building requires the integration of the four pillars of Estidama together with a collaborative and inter-disciplinary approach to building development known as the Integrated Development Process. The PBRS encourages water, energy and waste minimization, local material uses and aims to improve supply chains for sustainable and recycled materials and products. Learn how the new United Arab Emirates Desert Learning Center city of Al Ain became the first build to achieve these goals.

	2B
	Facility and Program Access for All:  Design Inclusive of Visitors with Disabilities
Beth Ziebarth, Director, Access Smithsonian
	2

	Discuss the legal framework and best design practices that make your facility and programs accessible to visitors with disabilities.

	2C
	Getting Existing Buildings to Net Zero 
Susan Heinking, Pepper Constriction Company
	3

	What is "net zero"? This highly coined term is continuing to increase in conversations around the country with regards to energy efficiency, building operations and utility grid independence. Net zero is considered the pinnacle of achievement in overall building operations performance. In many of these conversations the topic is talked about around new construction. Net zero buildings are becoming more mainstream as technologies and processes improve, and renewable energy becomes less costly.  However, innovators are focusing on how to take existing buildings to become net zero.  Though a little more challenging to achieve in an existing building setting, it can be accomplished taking the right steps. 
Using Cincinnati Zoo and Botanical Garden as a case study, attendees will learn the steps of achieving net zero on existing building environments with regards to energy, water and waste. We will investigate varies retrofit opportunities in individual buildings as well as how advanced benchmarking can help prioritize opportunities across an entire campus portfolio. We will review technologies, approaches, processes as well as portfolio project prioritization methods.



Monday, October 8th 
[image: ] 
BREAKOUT SESSION #3

· 3:00 – 4:00 pm Topic Presentation
· 4:00 – 4:30 pm Questions & Answers

	
	Session #3 Topics
	Room

	3A
	Job Hazard Analysis Training
	1

	3B
	Sand vs Glass Pool Filter Media:
Which is Better?
	
2

	3C
	Taking the Next Step in the Organization
	3



	Session #3 Notes
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	Session #3 - Topic Descriptions
	Room

	3A
	Job Hazard Analysis Training – 
Steve Walden - SI OSHEM 
Safety and Occupational Health Specialist
	1

	
The Job Hazard Analysis designed to teach staff the method for systematically identifying and evaluating hazards associated with a particular job or task, in order to create a safer work environment. By the end of this class, attendees will understand: Job Hazard Analysis, Skill in the Recognition & Control of Occupational Hazard & JHA Techniques


	3B
	Sand vs Glass Pool Filter Media: 
Which is Better?
Joseph D Arlotto   Project Engineer PCA Global
	2

	
There has been little change in regards to filter design (one of the key components of the LSS) over the years.  The go to filtration media in the Aquarium industry has been silica sand media.  Recently, over the last decade or so, glass media has caught on as a viable alternative to sand media.  Filter media manufacturers list a number of benefits related to the use of glass media versus sand media including reduced operational costs and water savings.  Are these claims true? The presentation will look at side by side testing of glass media and sand media.  Other data from other similar applications will be discussed as well.


	3C
	Taking the Next Step in the Organization
Andrew Marti Director of Facilities Management
	3

	
Would you like to become a Supervisor or Manager at your Zoo or Aquarium?  From Horticulturist, to Operations Manager, to Facilities Director, we will discuss the challenges and pitfalls one faces breaking into the ranks of management.  Learn from my experiences to help prepare you to take that next step.





[image: ]
[image: ]Our members are architects, engineers, management personnel, tradesmen, animal keepers, grounds and housekeeping staff, and more. Though their professional paths may differ, our members all have a love of sharing their expertise, and learning from one another. The hope of AZFA is to build knowledge, grow our collective network, and push one another to continue to build the best habitats in the world.
X. CONFERENCE – DAY 2

Tuesday, October 9th
Sessions 4-6
	October
9
Tuesday
	7:00 - 9:00 am
	Conference Check In                 
	20

	
	9:00 - 11:00 am
	Group Session #4
	43-44

	
	11:00 - 12:00 pm
	OSHA 10 Hr. - Part Two (a)
	51

	
	7:30 - 4:00 pm
	Trade Show – 
Visit with Vendors
	26

	
	12:00 - 1:00 pm
	Lunch Provided
	12

	
	1:00 - 2:30 pm
	Breakout Session #5
	45-46

	
	1:00 - 5:00 pm
	OSHA 10 hr. – Part Two (b)
	51

	
	3:00 - 4:30 pm
	Breakout Session #6
	47-48

	
	3:00 - 5:00 pm
	Vendor’s Depart
	26

	
	4:30 - 6:30 pm
	Reception HAPPY HOUR!!!
Meet & Greet with 1st Timers
	12

	
	8:00 - 11:00 pm
	UNOFFICIAL GATHERING PLACE
CRAFTHOUSE  901 N Glebe Rd
	15




[image: ]Tuesday, October 9th 
 
GROUP SESSION #4

· 9:00 – 10:30 am Topic Presentation
· 10:30 – 11:00 am Questions & Answers

	Group Session #4 Topic
	Room

	4
	Active Shooter Training
	Ballroom




	Session #4 Notes
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	Topic Description
	Room

	4A
	Active Shooter Training
Kim Workman – 
SI Office of Protective Services
	Ballroom

	
Train for clear flags issues of particular importance and scenarios to help users think about how to respond in different situations. 

· Identifying potential threats
· Reporting suspicious activity 
· When to run, hide or fight.

Provide guidance to employees in the event of an incident. It will cover the actions staff can take in order to protect themselves as well as how to respond when law enforcement arrives on scene.



[image: ]
[image: ]Tuesday, October 9th 
 
BREAKOUT SESSION #5

· 1:00 pm – 2:00 pm Topic Presentation
· 2:00 pm – 2:30 pm Questions & Answers

	Session #5 Topics
	Rm

	5A
	Asbestos Awareness
	1

	5B
	Integrated Pest Management
Best Practices for Living Collections
	2

	5C
	Job Site Accident – WHAT NEXT?
	3



	Session #5 Notes
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	Topic Descriptions
	Rm

	5A
	Asbestos Awareness Training
Chuck Fry SI OSHEM - Industrial Hygienist
	1

	
	Asbestos awareness training session that is intended to provide information regarding the recognition of asbestos-containing materials, health effects associated with asbestos, and safe work practices to limit potential asbestos exposures in the workplace. 
NOTE: This session is not intended for staff whose work tasks may include contact with, removal or disturbance of asbestos-containing materials, which requires instruction that is more specialized. This course does not certify workers to remove asbestos- containing materials
	

	
5B
	Integrated Pest Management
Best Practices for Living Collections 
Greg Ose SI NZP Entomologist
	
2

	
	Zoos and aquariums are particularly challenging because they typically have an abundance of food, water, harborage and ideal temperatures for pest development. Learn how the Smithsonian National Zoo has been working to address the “pest paradise”.
	

	5C
	Job Site Accident – WHAT NEXT?
Mary Winkler SI OSHEM Industrial Hygienist
	3

	
	The Accident Investigation in-person class session will teach your staff how to properly and effectively investigate accidents. After completion of this course, your staff will be able to determine the cause of an accident, what corrective actions to take to prevent future accidents, as well as how to properly document an investigation
	



[image: ]Tuesday, October 8th 
 
BREAKOUT SESSION #6

· 3:00 – 4:00 PM Topic Presentation
· 4:00 – 4:30 PM Questions & Answers

	
	Session #6 Topics
	Room

	6A
	Using Web GIS to enable your Campus, Workplace and Indoor Facility Operations.
	1

	6B
	Strategic Energy Planning: Do we need a plan? If so, why?
Elayne Hudson - Senior Enterprise Applications Engineer Dude Solutions
	2

	6C
	Maintain or To Build…. You Can’t Do Both Well at The Same Time
	3



	Session #6 Notes
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	Session #6 - Topic Descriptions
	RM

	6A
	Using Web GIS to enable your Campus, Workplace and Indoor Facility Operations.
Michael Sandor – SI’s Geospatial Information Division
	1

	
Discover the potential of your campus, workplace, or facility by integrating existing data and enterprise business systems in GIS. 
Operationalize and visualize your CAD/BIM investment, reduce maintenance and downtime costs, and increase productivity by consolidating information with Web GIS. 
Explores the use of ArcGIS Collector to tackle standards-driven landscaping activities and reporting at the National Zoo.


	6B
	Strategic Energy Planning: Do we need a plan? 
If so, why? Elayne Hudson - Senior Enterprise Applications Engineer Dude Solutions
	2

	
This session will address the importance of having a Strategic Energy Plan with the goal being conservation of both resources and finances. Discussion will center on the concept of APPEM: Assess Prioritize Plan Execute Maintain and how these 5 components can help any organization build a solid plan to better manage their energy resources.


	6C
	To Maintain or To Build…. You Can’t Do Both Well at The Same Time 
[bookmark: _GoBack]Mark Fisher Cincinnati Zoo & Botanical Garden
	3

	
Far too often, maintenance departments end up being utilized more for projects than for maintenance.  It “saves money” and in many cases, can be easier and cheaper.  But at what cost?  And where does preventative maintenance fall into the grand scheme of things?  Nowhere most likely.  And what are some creative ways of leveraging your general contractor that is working on the big projects?  We’ll discuss the pros and cons, the grey areas, the fine lines, and the ins and outs related to this ever-present dilemma.  We have lots of data from other institutions to share some benchmarking numbers, as well as examples of org charts and how they differ from organization to organization.  And of course, there will be ample amounts of relevant stories and opportunities to make fun of each other and keep things lively and relevant!





	October
10
Wednesday
	
ZOO DAY - VIA METRO
See Metro Directions & Maps Enclosed
Note: Starbucks is located just outside the Public Gate Entrance of the Zoo

	
	MEET AT ZOO 8:30 am
8:30 am – 9:30 am
	Meet in Visitor’s Center Auditorium – Welcoming 
Event See Zoo map enclosed
	Directions
7 & 8
Map 69

	
	11:00 am - 11:15 am 
	Group Photo – Meet at the Seal & Sea Lion Amphitheater 
Sea Lion Training Demo @ 11:15
	Zoo
Map
70

	
	9:00 - 11:00 am
	Tour the Zoo
See Enclosed Map for Locations

	
70

	
	11:30 am - 1:00 pm  
	Lunch Provided – 
Conservation Plaza 
See Enclosed Zoo Map
	70

	
	FREE TIME!!     

	FREE TIME!!     
METRO to WASHINGTON DC MALL??
	9

	
	4:30 - 06:00 pm
	HAPPY HOUR & 
Silent Auction Opens
	48

	
	6:00 - 8:00 pm
	AZFA Banquet Dinner
	48

	
	Open till Midnight
	UNOFFICIAL GATHERING PLACE
CRAFTHOUSE  901 N Glebe Rd
	15


XI. CONFERENCE – DAY 3


	

ACTIVITIES FOR AZFA ZOO DAY – WEDNESDAY, OCTOBER 10th, 2018 
 

	Start Time
	End Time
	Event
	Location
	Details

	8:30 am
	9:30 am
	NZP Welcomes AZFA for ZOO DAY
	
Visitors Center Auditorium – 
First Building on left as you enter on pedestrian entrance of Conn. Ave.

	Director Steve Montfort welcomes the group to Smithsonian’s National Zoo & Conservation Biology Institute

	10:00 
	10:30 
	Big Cat Keeper Chat
	Great Cats Circle, between the two yards to the right of the carousel
	Talk with an animal keeper who cares for the Zoo's lions and tigers twice daily between the animal yards to the right of the carousel in Great Cats Circle.

	10:00 
	11:00 
	Elephant Keeper Talk
	Elephant House
	BACK OF HOUSE TOUR
Learn all about Asian elephants and how animal care staff works with these four-ton animals!

	10:30 
	10:50 
	Meet-a-Small Mammal
	Small Mammal House
	An animal keeper will introduce you to one of the Zoo's small mammals like an armadillo or naked mole rat.

	11:00 
	11:15 
	Amazon Fish Feeding
	Amazonia Exhibit- entrance level
	Thousands of fish species live in the Amazon River Basin. Meet some of them during this feeding in Amazonia in the rain forest

	11:00 
	11:15
	Andean Bear Keeper Chat
	Andean bear yard, between Amazonia and American Trail
	Talk with one of the animal keepers who cares for the Zoo's Andean bears, located between the Zoo's Amazonia and American Trail exhibits.

	11:00
	11:20
	Kids' Farm Keeper Talk
	Kids' Farm
	Alpacas, donkeys, and goats-Oh My! Keepers will introduce you to one of the many furry or feathered residents of the Farm. This demonstration is weather dependent. 

	11:00
	11:20
	Meet-a-Reptile or Amphibian
	Reptile Discovery Center
	Come meet a keeper at the Reptile Discovery Center and learn about one fascinating species they care for.

	Start Time
	End Time
	Event
	Location
	Details

	11:00
	11:20
	Red Panda or Giant Panda Keeper Talk
	Red panda or giant panda yards; check the sign at the entrance to Asia Trail for location
	Come hear what it takes to look after the Zoo's pandas from one of our animal keepers. This demonstration may take place at the red panda OR giant panda yards. Check the board at the entrance to Asia Trail for the exact location.

	10:30
	11:15
	Sea & Sea Lion Filtration Building
	Meet at wooden gate between the two pools
	BACK OF HOUSE TOUR 
Tour all four levels of Life Support Building see Ozone Generators, Sand, Drum and Bead Filters, Centralized Skimmer System all controlled with an Advance Automation System.  

	11:15
	11:35
	Sea Lion Demo and Group Picture
	American Trail’s Sea Lion Exhibit’s Amphitheater

	Watch as keeper staff train our seals or sea lions and learn more about these beautiful marine mammals!
After Demo a AZFA Group Picture from Amphitheater

	12:00
	1:30
	AZFA Lunch

	Conservation Pavilion 
Near Mane Rest.  & Kids Farm
	Enjoy and informal lunch with fellow conference attendees.


	1:00
	1:30
	Gorilla Keeper Talk
	Great Ape House, outdoor gorilla yard or inside the building
	Learn about the fascinating world of apes. Look for an animal keeper outside by the gorilla yard or inside the Great Ape house to hear about our gorilla troops.

	1:00
	2:30
	Meet-a-Zoo Nutritionist
	General Service Building – Nutrition 
	BACK OF HOUSE TOUR
Meet a Zoo Nutritionist and find out what it takes to prepare the foods for the Zoo’s animals.

	1:00
	2:30
	Tour the new Facilities Operation Center
	General Service Building – Facilities and Operations
	BACK OF HOUSE TOUR
Meet a with the facility staff and tour the new renovated carpentry, electrical, plumbing, metal, exhibits, painting, automotive operation areas

	2:00
	2:30
	Panda Keeper Talk
	Panda House
	Come hear what it takes to look after the Zoo's pandas from one of our animal keepers. This demonstration in giant panda yards. Check the board as you enter the area for details.
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	October
10
Wednesday
	4:30 - 6:30 pm
	HAPPY HOUR & 
Silent Auction 

	
	6:30 - 9:30 pm
	AZFA Banquet Dinner



Silent Auction Rules

1) Bids will be accepted at all tables from 4:30 to 5:30 PM. 
2) At 5:30 pm each table will have a 10 minute and 5 minute warning to announce the closing of bids for the table.
3) All Items have a minimum bid increment bid (minimum amount between existing bid and new bid) Bid increments are based upon the items bid value. Bids not meeting the minimum incremental value are not valid bids. You may increase your bid by more than the minimum bid increment. 
a. [bookmark: _Hlk512786125]Items valued $1 -$100. min. bid increment of $1.00 
b. Items valued over $100. min. bid increment of $5.00 
4) Bid by writing your first and last name down and bid amount on the sheet. If we cannot read the name or amount this item will be awarded to the next highest bidder.
5) You may bid on any item until the section is closed. Silent auction official circle the winning bids on each sheet to close out item.
6) Success bidders must immediately take their sheet and item to the payment area. Cash and Checks are preferred. Credit Cards will be accepted. 
7) AZFA does not warrant auction items to be free from defect in material or workmanship and expressly disclaim the same. AZFA assumes no liability for claims, damages, and losses resulting from the possession or use of the auction item.

100% of all the proceeds from the 
Silent Auction go directly to the
Clark Waldram Conservation Fund
OSHA 10-HOUR CERTIFICATION PART 1 & 2
The course focuses on the general awareness of the following topics: OSHA Introductions, Walking Working Surfaces, Electrical, Fall Protection, Hazard Communication, Material Handling, Confined Space, Exit Routes, Emergency Action Plans, Fire Prevention Plans and Fire Protection. Individuals who complete both days of the course will be sent an OSHA 10 Hour general Industry Card issued by the Department of Labor
Presenter: 

	Day
	Time
	Location

	Tuesday, October 9th
	11:00 am - 12:00 pm
1:00 - 05:00 pm
	TBD

	Wednesday, October 10th
	11:00 - 12:00 PM
1:00 - 5:00 pm
	TBD
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                        XII. POST CONFERENCE
THURSDAY, OCTOBER 11th


Plan your day in Washington, D.C. with www.travel.sygic.com  
[image: ]








Note:  All Smithsonian Museums are free; most others charge an admission fee.







SIGHTSEEING

	Name
	
	Smithsonian
	Type
	Summary/Website

	National Air and Space Museum
	[image: images for National Air and Space Museum]
	Smithsonian
	Aerospace
	History and science of aviation and spaceflight, as well as planetary science and terrestrial geology and geophysics

	National Building Museum
	[image: NationalBuildingMuseum.JPG]
	Architecture
	Exhibits about architecture, design, engineering, construction, and urban planning

	Arthur M. Sackler Gallery
	[image: Sackler Gallery.jpg]
	Smithsonian
	Art
	Include Chinese, Indian, Korean and Japanese paintings, photography, contemporary ceramics from China, 19th- and 20th-century Japanese prints, contemporary Japanese pottery, Persian and Islamic paintings and manuscripts

	Freer Gallery of Art
	[image: Freer Gallery.jpg]
	Smithsonian
	Art
	Asian art including East Asia, South Asia, Southeast Asia, the Islamic world, the ancient Near East, and ancient Egypt, as well as a significant collection of American art

	Hirshhorn Museum and Sculpture Garden
	[image: Hirshhorn Museum DC 2007.jpg]
	Smithsonian
	Art
	Contemporary and modern art

	National Gallery of Art
	[image: National Gallery of Art DC 2007 047.jpg]
	
	Art
	Paintings, drawings, prints, photographs, sculpture, medals, and decorative arts that trace the development of Western Art from the Middle Ages to the present

	National Museum of African Art
	[image: National Museum of African Art DC 2007 003.jpg]
	Smithsonian
	Art
	African art and culture, includes paintings, musical instruments, sculpture, jewelry, regalia, textiles, pottery

	National Museum of Women in the Arts
	[image: National Museum of Women in the Arts.jpg]
	
	Art
	Women’s achievements in the visual, performing and literary arts

	Phillips Collection
	[image: The Phillips Collection.JPG]
	
	Art
	American and European impressionist and modern art

	Smithsonian American Art Museum
	[image: Reynolds Ctr.jpg]
	Smithsonian
	Art
	American art that covers all regions and art movements found in the United States

	National Portrait Gallery
	[image: 2008-0601-DC-NatlPortGall.jpg]
	Smithsonian
	Art - History
	Images and history of famous individual Americans

	Renwick Gallery
	[image: RenwickGallery.jpg]
	Smithsonian
	Decorative arts
	American craft and decorative arts from the 19th century to the 21st century

	National Museum of the American Indian
	[image: National Museum of the American Indian.JPG]
	Smithsonian
	Ethnic - Native American
	Life, languages, literature, history and arts of the Native Americans of the Western Hemisphere

	S. Dillon Ripley Center
	[image: S. Dillon Ripley Center - entrance kiosk.jpg]
	Smithsonian
	Exhibition
	Exhibits of art, photography

	United States Capitol
	[image: United States Capitol - west front.jpg]
	
	Government
	Tours of the building

	White House
	[image: WhiteHouseSouthFacade.JPG]
	
	Historic house
	Official state residence of the President of the United States, tours by advance reservation

	Ford's Theatre National Historic Site
	[image: Fords Theatre thumbnail.jpg]
	
	History
	Site of assassination of President Abraham Lincoln, includes theater presentation, Lincoln museum, and Petersen House where he was taken

	International Spy Museum
	[image: International Spy Museum - 2012.jpg]
	
	History
	Espionage history, artifacts, famous figures

	Lincoln Memorial
	[image: Aerial view of Lincoln Memorial - east side EDIT.jpeg]
	
	History
	Includes displays about the building of the Memorial and some of Lincoln's phrases

	National Museum of American History
	[image: National Museum of American History 1.jpg]
	Smithsonian
	History
	American social, political, cultural, scientific and military history

	United States Capitol Visitor Center
	[image: Cvc-aerial.jpg]
	
	History
	History of the U.S. Capitol and Congress

	United States Holocaust Memorial Museum
	[image: United States Holocaust Memorial Museum.jpeg]
	
	History
	History of the Holocaust in Europe

	Washington Monument
	[image: Washington Monument Dusk Jan 2006.jpg]
	
	History
	

	Library of Congress
	[image: Library of Congress from North.JPG]
	
	Library
	Exhibits from its collections in American history, culture and art

	U.S. Navy Museum
	[image: Navy-Museum.jpg]
	
	Maritime - Military
	History of the U.S. Navy from the American Revolution to the present, naval artifacts, models, documents and fine art

	Newseum
	[image: Newseum.jpg]
	
	Media
	Interactive museum of news and journalism

	National Guard Memorial Museum
	[image: National Guard Memorial Building.JPG]
	
	Military
	History of the National Guard of the United States from the Revolutionary War era to post - 9/11 era

	National Geographic Museum
	[image: National Geographic Museum Building.jpg]
	
	Natural history
	Operated by the National Geographic Society, changing exhibits of photography, natural history, culture and history

	National Museum of Natural History
	[image: National museum of natural history entrance.jpg]
	Smithsonian
	Natural history
	Galleries include paleontology, geology, mammals, human origins, insects, ocean life, gems and minerals, Western, African and Korean cultures

	National Postal Museum
	[image: National postal museum.jpg]
	Smithsonian
	Philately
	History of the United States Postal Service and of mail service around the world








MEMORIALS

Thomas Jefferson Memorial
	[image: https://cdn.theatlantic.com/assets/media/img/nj/2015/5/21/15-most-visited-national/15790996206-452e668b6c.jpg]
	The Thomas Jefferson Memorial, modeled after the Pantheon. Founding Father…Revolutionary…Renaissance Man. Thomas Jefferson was the primary author of the Declaration of Independence, first Secretary of State for the United States of America.



Franklin Delano Roosevelt Memorial
	[image: https://cdn.theatlantic.com/assets/media/img/nj/2015/5/21/15-most-visited-national/13773236874-ff5a12cf7b.jpg]
	The Franklin Delano Roosevelt Memorial is the largest presidential memorial on the National Mall. It features more than seven acres of statues and water displays. In total, 2,938,239 tourists visited the memorial in 2014.



Martin Luther King, Jr. Memorial
	[image: https://cdn.theatlantic.com/assets/media/img/nj/2015/5/21/15-most-visited-national/8423165276-a56fef936b-h.jpg]

	The Martin Luther King, Jr. Memorial, which opened in 2011, already has become a popular site. The National Parks Service website describes the metaphorical split between the two stone features of the memorial: "From the looming Mountain of Despair, a Stone of Hope surges forward.


MEMORIALS

Korean War Veterans Memorial
	[image: https://cdn.theatlantic.com/assets/media/img/nj/2015/5/21/15-most-visited-national/3548259602-2dec4205e4-b.jpg]
	The Korean War Veterans Memorial features statues of American soldiers from the Army, Marines, Navy, and Air Force. 



World War II Memorial
	[image: https://cdn.theatlantic.com/assets/media/img/nj/2015/5/21/15-most-visited-national/15846977755-a6da4de7bd.jpg]
	Built in 2004, The World War II Memorial features fifty-six pillars, one for each state and territory that participated in the war, as well as one for Washington D.C. 



Vietnam Veteran’s Memorial
	[image: https://cdn.theatlantic.com/assets/media/img/nj/2015/5/21/15-most-visited-national/458757364.jpg]
	The black walls of the Vietnam Veterans Memorial list the names of the men and women who died in the war. In total, 4,403,467 people paid tribute to the fallen at the Vietnam Veterans Memorial in 2014.



                       XIII. PHOTO CONTEST
RULES

1. Who can submit
Picture must be taken by AZFA Member

2. Subject
From a Member’s Facility or 
AZFA Conference

3. Entry methods
JPEG emailed to host by
September 1st

4. Winners will be chosen from 
Conference Scrolling Projection

5. Maximum amount of Entries
Five 

6. Winner Announced 
AZFA Banquet Dinner

7. Winner Receives for each category
One Year Free AZFA Membership


[bookmark: _Hlk500493974]Session 1-6 & ConferenceXIV. REVIEW AND COMMENTS SHEETS

EVALUATION - SESSION # 1
	Which Topic did you attend? - Circle One

	1A
	Did you ever want to shoot the Architect?

	1B
	Making Green = Green $$

	1C
	Fire!   Are Your Systems Ready?



	
	EXCELLENT
5
	VERY GOOD
4
	GOOD
3
	FAIR
2
	POOR
1

	A
	Overall session evaluation:

	
	5
	4
	3
	2
	1

	B
	This Session will help me preform my job more effectively:

	
	5
	4
	3
	2
	1

	C
	Information presented met my expectations:

	
	5
	4
	3
	2
	1

	D
	Session was at the educational level I expected:

	
	5
	4
	3
	2
	1

	E
	Session content matched description:

	
	5
	4
	3
	2
	1

	F
	Session length relative to content:

	
	5
	4
	3
	2
	1

	G
	Would you recommend this session to a friend?

	
	5
	4
	3
	2
	1

	H
	Numbers of years in the industry?

	
	< 1
	1-5
	6-10
	11-15
	16 +

	I
	Your age?

	
	< 25
	25- 34
	35-44
	45 - 54
	55 +

	Please provide your comments on the session

	

	Recommendations for next year

	


[bookmark: _Hlk500494055]EVALUATION - SESSION # 2
	Which Topic did you attend? - Circle One

	2A
	United Arab Emirates Desert Learning Center city of Al Ain 

	2B
	Facility and Program Access for All

	2C
	Getting Existing Buildings to Net Zero



	
	EXCELLENT
5
	VERY GOOD
4
	GOOD
3
	FAIR
2
	POOR
1

	A
	Overall session evaluation:

	
	5
	4
	3
	2
	1

	B
	This Session will help me preform my job more effectively:

	
	5
	4
	3
	2
	1

	C
	Information presented met my expectations:

	
	5
	4
	3
	2
	1

	D
	Session was at the educational level I expected:

	
	5
	4
	3
	2
	1

	E
	Session content matched description:

	
	5
	4
	3
	2
	1

	F
	Session length relative to content:

	
	5
	4
	3
	2
	1

	G
	Would you recommend this session to a friend?

	
	5
	4
	3
	2
	1

	H
	Numbers of years in the industry?

	
	< 1
	1-5
	6-10
	11-15
	16 +

	I
	Your age?

	
	< 25
	25- 34
	35-44
	45 - 54
	55 +

	Please provide your comments on the session

	

	Recommendations for next year

	




EVALUATION - SESSION # 3
	Which Topic did you attend? - Circle One

	3A
	Job Hazard Analysis Training

	3B
	Sand vs Glass Pool Filter Media: Which is Better?

	3C
	Taking the Next Step in the Organization



	
	EXCELLENT
5
	VERY GOOD
4
	GOOD
3
	FAIR
2
	POOR
1

	A
	Overall session evaluation:

	
	5
	4
	3
	2
	1

	B
	This Session will help me preform my job more effectively:

	
	5
	4
	3
	2
	1

	C
	Information presented met my expectations:

	
	5
	4
	3
	2
	1

	D
	Session was at the educational level I expected:

	
	5
	4
	3
	2
	1

	E
	Session content matched description:

	
	5
	4
	3
	2
	1

	F
	Session length relative to content:

	
	5
	4
	3
	2
	1

	G
	Would you recommend this session to a friend?

	
	5
	4
	3
	2
	1

	H
	Numbers of years in the industry?

	
	< 1
	1-5
	6-10
	11-15
	16 +

	I
	Your age?

	
	< 25
	25- 34
	35-44
	45 - 54
	55 +

	Please provide your comments on the session

	

	Recommendations for next year

	



EVALUATION - SESSION # 4
	4A
	Active Shooter Training



	
	EXCELLENT
5
	VERY GOOD
4
	GOOD
3
	FAIR
2
	POOR
1

	A
	Overall session evaluation:

	
	5
	4
	3
	2
	1

	B
	This Session will help me preform my job more effectively:

	
	5
	4
	3
	2
	1

	C
	Information presented met my expectations:

	
	5
	4
	3
	2
	1

	D
	Session was at the educational level I expected:

	
	5
	4
	3
	2
	1

	E
	Session content matched description:

	
	5
	4
	3
	2
	1

	F
	Session length relative to content:

	
	5
	4
	3
	2
	1

	G
	Would you recommend this session to a friend?

	
	5
	4
	3
	2
	1

	H
	Numbers of years in the industry?

	
	< 1
	1-5
	6-10
	11-15
	16 +

	I
	Your age?

	
	< 25
	25- 34
	35-44
	45 - 54
	55 +

	Please provide your comments on the session

	

	Recommendations for next year

	



EVALUATION - SESSION # 5
	Which Topic did you attend? - Circle One

	5A
	Asbestos Awareness

	5B
	Integrated Pest Management

	5C
	Job Site Accident – WHAT NEXT?



	
	EXCELLENT
5
	VERY GOOD
4
	GOOD
3
	FAIR
2
	POOR
1

	A
	Overall session evaluation:

	
	5
	4
	3
	2
	1

	B
	This Session will help me preform my job more effectively:

	
	5
	4
	3
	2
	1

	C
	Information presented met my expectations:

	
	5
	4
	3
	2
	1

	D
	Session was at the educational level I expected:

	
	5
	4
	3
	2
	1

	E
	Session content matched description:

	
	5
	4
	3
	2
	1

	F
	Session length relative to content:

	
	5
	4
	3
	2
	1

	G
	Would you recommend this session to a friend?

	
	5
	4
	3
	2
	1

	H
	Numbers of years in the industry?

	
	< 1
	1-5
	6-10
	11-15
	16 +

	I
	Your age?

	
	< 25
	25- 34
	35-44
	45 - 54
	55 +

	Please provide your comments on the session

	

	Recommendations for next year

	


[bookmark: _Hlk500506065][bookmark: _Hlk501887427]
EVALUATION - SESSION # 6
	Which Topic did you attend? - Circle One

	6A
	Using Web GIS to enable your Campus, Workplace and Indoor Facility Operations.

	6B
	Strategic Energy Planning: Do we need a plan? If so, why?

	6C
	To Maintain or To Build…. You Can’t Do Both Well at The Same Time



	
	EXCELLENT
5
	VERY GOOD
4
	GOOD
3
	FAIR
2
	POOR
1

	A
	Overall session evaluation:

	
	5
	4
	3
	2
	1

	B
	This Session will help me preform my job more effectively:

	
	5
	4
	3
	2
	1

	C
	Information presented met my expectations:

	
	5
	4
	3
	2
	1

	D
	Session was at the educational level I expected:

	
	5
	4
	3
	2
	1

	E
	Session content matched description:

	
	5
	4
	3
	2
	1

	F
	Session length relative to content:

	
	5
	4
	3
	2
	1

	G
	Would you recommend this session to a friend?

	
	5
	4
	3
	2
	1

	H
	Numbers of years in the industry?

	
	< 1
	1-5
	6-10
	11-15
	16 +

	I
	Your age?

	
	< 25
	25- 34
	35-44
	45 - 54
	55 +

	Please provide your comments on the session

	

	Recommendations for next year

	


EVALUATION – OSHA 10 HR
	
	EXCELLENT
5
	VERY GOOD
4
	GOOD
3
	FAIR
2
	POOR
1

	A
	Overall session evaluation:

	
	5
	4
	3
	2
	1

	B
	This Session will help me preform my job more effectively:

	
	5
	4
	3
	2
	1

	C
	Information presented met my expectations:

	
	5
	4
	3
	2
	1

	D
	Session was at the educational level I expected:

	
	5
	4
	3
	2
	1

	E
	Session content matched description:

	
	5
	4
	3
	2
	1

	F
	Session length relative to content:

	
	5
	4
	3
	2
	1

	G
	Would you recommend this session to a friend?

	
	5
	4
	3
	2
	1

	H
	Numbers of years in the industry?

	
	< 1
	1-5
	6-10
	11-15
	16 +

	I
	Your age?

	
	< 25
	25- 34
	35-44
	45 - 54
	55 +

	Please provide your comments on the session

	

	Recommendations for next year

	




EVALUATION OF CONFERENCE
	
	EXCELLENT
5
	VERY GOOD
4
	GOOD
3
	FAIR
2
	POOR
1

	A
	Overall conference evaluation:

	
	5
	4
	3
	2
	1

	B
	Conference will help me preform my job more effectively:

	
	5
	4
	3
	2
	1

	C
	Information presented met my expectations:

	
	5
	4
	3
	2
	1

	D
	The conference educational level was what I expected:

	
	5
	4
	3
	2
	1

	E
	Had enough time to meet with the Vendors

	
	5
	4
	3
	2
	1

	F
	Team Building Event – TOP GOLF

	
	5
	4
	3
	2
	1

	[bookmark: _Hlk500506425]G
	ICE Breaker Event

	[bookmark: _Hlk500506862]
	5
	4
	3
	2
	1

	H
	Training Sessions

	
	5
	4
	3
	2
	1

	I
	AZFA Banquet

	[bookmark: _Hlk500507416]
	5
	4
	3
	2
	1

	J
	Conference Facility

	
	5
	4
	3
	2
	1

	K
	Will you recommend this Conference?

	
	5
	4
	3
	2
	1

	L
	Numbers of years in the industry?

	
	< 1
	1-5
	6-10
	11-15
	16 +

	M
	Your age?

	
	< 25
	25- 34
	35-44
	45 - 54
	55 +

	Comments:

	

	Recommendations for improvements for next year:

	




HarassmentXV. CONFERENCE POLICIES
CODE OF CONDUCT

AZFA is dedicated to providing a harassment-free conference experience for everyone, regardless of gender, gender identity and expression, sexual orientation, disability, physical appearance, body size, race, age, religion, or political affiliation. AZFA has a zero-tolerance policy for harassment in any form. Violations by any registered attendee or participant at the conference may result in expulsion and possible ban from future AZFA events.

Payments
All payments must be made is U.S. funds, drawn on by a U.S. bank, and payable to Aquarium & Zoo Facilities Association. Credit card payments will be processed in U.S. funds, in accordance with effective exchange rates. Statement will show charge by the Aquarium & Zoo Facilities Association.

Cancellation/Refunds
All refund requests must be received in writing by 30 days before the start of the conference. Refund requests received after this date will be reviewed on a case-by-case basis. No refund consideration will be given for requests received after 14 days from the start of the conference. Approved refunds will be issued within 30 business days and subject to a $50 processing fee will be deducted per transaction. Substitutions from the same institution or company will be accepted, in writing, without penalty. Please send cancellation or substitution requests to: 2018.azfa.conference@gmail.com

Membership Requirement
Attendees must be current AZFA members to register for the conference. Attendees may register additional guests at rates designated for participation in social events.

Hotel Reservations
The discounted AZFA rate is only available for registered attendees and registered exhibitors of the conference.

Vendor Solicitations
Solicitation of attendees and exhibitors by non-exhibitors/sponsors is prohibited and individuals will be subject to expulsion.

Age Requirements
No one under the age of 18 is permitted to register and attend the conference sessions, meetings, or social events; unless a parent or guardian throughout the entire, conference accompanies them. That parent or guardian must be a registered attendee over the age of 18. Children under the age of 18 must be registered and accompanied by a registered parent/guardian over the age of 18 at all times.

Media
Photographers will be taking pictures at the conference, which may be used for promotional and educational purposes. Registration or participation in the meeting and other activities constitutes an agreement to allow AZFA to use and distribute attendee’s image or voice in photographs and recordings of the meeting now and in the future




	Special Thank you to the Sponsors that make AZFA’s Annual Conference Possible
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XVI. CONFERENCE ATTENDEES
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14390 Kir and Space Huseum Parkway
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